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For more than 30 years, Community
Support Services has provided an

array of services for Summit County
adults living with severe and persistent
mental illness.

Dear Community,

The previous fiscal year brought unforeseen

and arduous events. But with challenges come
opportunity, and throughout the past year,
Community Support Services rose to meet those
challenges by developing new methods of reaching
clients in a time of vital importance.

Efforts to connect patients with virtual care were
expedited, as the foremost priority was the ability
to serve clients while keeping them — and CSS
staff — safe.

Staff who could work off-site were sent to work
remotely, while those who remained on-site or in
the community were outfitted with proper personal
protective equipment and provided with safety
protocols. Staff members who continued seeing
clients outside the agency received hazard pay.

A community-based lunch program was initiated
to ensure that individuals who visited the CSS
homeless outreach center would not be without
food during the initial shutdown orders.
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With the shutdown in March 2020, we
were faced with canceling our annual
fundraiser, Art of Recovery. Rather than
cancel, we transformed the event into a virtual
auction and live event. The modified event ended
up being our most successful Art of Recovery
to date.

Through it all, CSS was undergoing a rebranding,
to increase the visibility of our range of services in
the community; services that remain critical.

The pandemic has significantly — perhaps
permanently — changed the way we do business.
Regardless, CSS is moving forward with a renewed
sense of purpose in the work we do to support
those with severe and persistent mental iliness.

We remain steadfast in our commitment to
providing care with dedication, determination,
resiliency, and compassion.

Bob Stokes
President & CEO

Aaron Kurchev
Chair, Board of Trustees
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Through telemedicine, clients stayed
connected to psychiatric and primary
care providers in the office, helping
maintain care continuity. Staff
conducted outreach calls while others
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GIVING SUPPORT

It would be impossible to provide the ongoing and necessary support for our community without the
incredible generosity of our donors.

$10,000 and up
Clonrock Foundation
Summit County ADM Board

$5,000 - $9,999
Akron Community Foundation

Mr. & Mrs. Kevin and
Peggy Gaffney

NAMI Summit County

Peg’s Foundation

Reymann Foundation
SeibertKeck Insurance Partners
Tober Development/Construction

$2,500 - $4,999

Klein’s Pharmacy

PNC Bank

TechSoup, Inc.

Wealth Impact Advisors

The Welty Family Foundation
Dr. and Mrs. Bill and Bonnie
Wojno*

$1,000 - $2,499

Mr. Kevin Bachman

Glenn R. & Alice V. Boggess
Memorial Foundation

Cleveland Clinic Akron General
Mr. Frank C. Comunale
Credible Behavioral Health

Ms. Elizabeth Daugherty*

Ms. Kathy DuBose*

FedEx Custom Critical

Hanes, Inc.

Mr. Paul Jackson*

Mr. & Mrs. James and
Debbie Pianalto*

Roetzel & Andress
Smith Godios Sorensen, Inc.

Mr. & Mrs. Robert and
Beth Stokes

Ms. Norma Thoman***
Ms. Joanna Tucker*
The Vana Family Foundation

$500 - $999
Akhia Communications

Akron Metropolitan
Housing Authority

Bober Markey Fedorovich
Bombas, Inc.

Mr. and Mrs. Craig and
Carolyn Chaffinch*

Mr. & Mrs. Michael and
Corina Gaffney

Mr. Martin Ganzer*
Mr. Aaron M. Kurchev*
Mr. John Moulagiannis*

Mr. & Mrs. Donald and
Karen Mullen

Tzangas Plakas Mannos, LTD
Ms. Anna Roe Wang

Ms. Erin Wojno*

Ms. Marissa Zilch*

Up to $499
Anonymous Donor

Mr. Michael Bullock
Ms. Kristen Cimera

Ms. Arvilla Colbert

Mr. Terry Dalton

Ms. Dawn Davidson
Ms. LuAnne Decker
Mr. Douglas Denton
Mr. Shayne Donald

Ms. Melissa Dunham*
Ms. Kelly Dye

Ms. Pete Earley

Ms. Cheryl Evans

Fifth Chapter MC Ohio
Mr. & Mrs. John and Terri Frahlich

TRANSFORMATIVE SUPPORT

The latter half of 2019 entailed an extensive search for an
advertising team that would help CSS boost its visibility

in the community and increase visits to its primary care
center. A committee of CSS board members and staff chose
to partner with TRIAD of Cuyahoga Falls, undertaking the
refresh of our brand and creating a new logo and tagline.

Ms. Carole Fraraccio
Ms. Becki Galloway-Yeager
Ms. Gloria Garden

Mr. & Mrs. Pete and
June Getzinger

Mr. William J. Ginter
Goodwill Industries

Mr. & Mrs. Michael and
Lisa Greenfelder

Ms. Margaret B. Halter

Ms. Sheril Hamlin

Ms. Robin Jackson

Ms. Marilyn Keith

Ms. Diane Kilivris

Ms. Barbara Krannich

Ms. Karen Lefton

Ms. Denise Lewis

Mr. & Mrs. John and Janet Long
Mr. Michael McGlinchy

Brooke McMahan Memorial Fund
Mr. & Mrs. Karen and Jack McNatt
Ms. Kimberly Meals

Mr. Charles Millward

Ms. Megan Minotti*

RC and Katharine M. Musson
Charitable Foundation

Ms. Carmella Nelson

North Coast Community Homes
Mr. Jon Novak*

Ms. Linda Omobien

Mr. David Pelligra

Portage Path Behavioral Health
Mr. Gregory Jose Quesada

Mr. & Mrs. Robert and Janice Radl
Ms. Helen Reedy**

Mr. & Mrs. Tim and Diane Richard
Ms. Karen Riggle

Ms. Reagan Rodrick

Ms. Mary Ann Roese
Ms. Nicole Russell

Ms. Becky Ryba

Ms. Sherri Scheetz

Ms. Joan Schoenheit
Dr. Eileen Schwartz
Ms. Amber Schroeder
Ms. Elizabeth Scozzaro
Ms. Kimberly Anne Shontz
Ms. Patrice Sirmons*
Ms. Crystal Smith

Ms. Shaleeta Smith*
Mr. Keith Stahl

Ms. Elizabeth Stewart
Ms. Leslie Powlette Stoyer*
Ms. Lisa Swan

Ms. Candace Talty

Ms. Amanda Tanner
Mr. Ray Tichnor

Mr. Cody Towne
Vantage Aging

Mr. Douglas Wagner
Ms. Lisiane Winslow

Mr. & Mrs. Clarence &
Judy Wright

Mr. & Mrs. Sam and
Mary Lou Yannucci

Zeta Phi Beta -
Mu Rho Zeta Chapter

Ms. Alyse Ziga

*Community Support
Services Board Member

**Honorary Director
***Emeritus Director

COMMUNITY

The logo and tagline - “Behavioral Healthcare & Wellness” -

symbolize the web of support services provided to clients,
highlighting those beyond mental health treatment, such as
homeless outreach, supportive housing, medical care, and

supported employment.

To view our full 2020 Annual Report visit www.cssbh.org/2020annualreport

SUPPORT
SERVICES

Behavioral Healthcare
& Wellness

150 Cross Street
Akron, OH 44311

330.996.9141
www.cssbh.org






