Text Messaging (SMS) Consent Agreement and Telecommunications Communication 9.17.2026
Community Support Services Inc
1. Purpose of This Agreement
Community Support Services Inc ("the Agency," "we," "us") offers patients/clients the option to receive text messages (SMS/MMS) to their mobile phone as a convenience for communicating about appointments, general wellness, billing, and treatment-related matters. This Agreement explains what you can expect, the risks involved, and how to give or withdraw your consent.
Participation in text messaging is completely voluntary. You may still receive full services from the Agency, including primary care and SUD treatment, whether or not you enroll in text messaging.

2. Types of Messages You May Receive
By enrolling, you agree that the Agency may text you regarding:
· Appointment reminders, confirmations, and rescheduling
· Registration, intake, or paperwork reminders
· General wellness check-ins and educational content
· Prescription/refill reminders
· Satisfaction surveys or feedback requests
· Administrative updates (e.g., office closures, schedule changes)
Texts will not be used for emergencies. See Section 6 below.

3. Important Privacy & Confidentiality Notice (Please Read Carefully)
Standard SMS text messages are not encrypted and are not a fully secure or confidential method of communication. Before you consent, please understand:
· Anyone with access to your phone (family members, partners, roommates, employers, or others) may be able to see incoming text messages, including message previews on a lock screen.
· Because we provide substance use disorder (SUD) treatment, messages that reference appointments, medications (e.g., MAT/MOUD), or treatment services could reveal that you are receiving SUD treatment to someone who sees your phone — even if the message itself doesn't name a specific diagnosis. 
· Federal confidentiality protections for SUD treatment records (42 CFR Part 2) and health privacy protections (HIPAA) apply to information we create and hold, but we cannot control or guarantee the privacy of a message once it reaches your device.
· Ohio law provides additional confidentiality protections for records related to mental health and substance use disorder services. Under Ohio Revised Code §§ 5119.27 and 5119.28, records identifying a person and pertaining to their mental health or SUD assessment, treatment, or recovery supports must be kept confidential and may only be disclosed with your consent or as otherwise authorized by Ohio law. These state protections apply in addition to, and alongside, 42 CFR Part 2 and HIPAA.
· To reduce this risk, the Agency will use generic, non-descriptive language in texts whenever possible (e.g., "You have an appointment with Community Support Services Inc [CSS]" rather than naming a specific program or medication) unless you specifically request more detail be included.
· Standard text messages may be stored by your mobile carrier and device, and may be viewed by IT/support staff at your carrier.
By signing the consent, you acknowledge these risks and voluntarily choose to accept them in exchange for the convenience of text communication.

4. Duration and Revocation
This consent remains in effect until you revoke it. You may revoke consent at any time by:
· Replying STOP to a text message,
· Notifying front desk/administrative staff, or
· Submitting a written request to Director of Integrated Care, Community Support Services Inc 150 Cross Street Akron, OH 44311.
Revocation will be processed within 10 business days and will not affect the validity of communications sent prior to revocation.

5. How to Opt Out or Get Help
· To stop receiving texts at any time, reply STOP to any message, or notify your care team verbally or in writing. Opting out will not affect your access to care.
· To get help or more information, reply HELP to any message, or contact the Agency directly at 330-996-9141.
· Please allow up to 10 business days for opt-out requests to take full effect across all systems.

6. Not for Emergencies
Text messaging is not monitored 24/7 and must never be used to report a medical emergency, mental health crisis, or overdose.
· If you are experiencing a medical or psychiatric emergency, call 911 or go to the nearest emergency room, or ADM Psychiatric Emergency Services, 10 Penfield Ave, Akron 44310.
· If you are experiencing a mental health or suicide crisis, call or text 988 (Suicide & Crisis Lifeline).
· If you or someone else may be experiencing an overdose, call 911 immediately.
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